Position: Production Support (Entry-Level)
Education Level: BS/BA

Compensation: $40K-$45K commensurate with experience plus potential discretionary bonus

Location:  New York, NY 
 

Duties and Responsibilities (not limited to):
 
· Software components configuration, startup, shutdown, monitoring, performance watching and optimization, hardware resource planning. 

· Working with other departments such as sales, operations, technical support level 2 on technical issues resolution and information sharing. 

· Interacting with the development and IT department, working on technical issues resolution and prevention, technical documentation and Run Book support and development.

· Position hours are shift-based with 2 months based rotation with 3 shifts by 8 hours everyday: 0-8, 8-16, 16-0. 

 

Qualifications:  

· Eligible to work in the USA (No H1Visa Sponsorship)
· BS in Computer Science is required

· 0-1 years of experience in support/development/maintenance and support of enterprise-level information system.

· Knowledge of Unix and Linux. Installation, configuration, software deployment. 

· Knowledge of Networking and protocols. TCP/IP, Multicast, VPN, Internet and Extranet

· Understanding of security SSH and SSL, certificates and encrypting algorithms

· Knowledge of C and Java programming skills. J2EE, Application Servers, Multithreading, profiling. 

· Knowledge of RDBMS. Basic SQL and Oracle PL/SQL programming, understanding Oracle RDBMS Architecture

· Good communication skills, well-organized, accurate, good time-management skills

· Above average verbal and written English skills are essential. 

· Successful candidates must be comfortable in a dynamic, fast paced environment with a high degree of individual autonomy.

Interested candidates may email their resume and cover letter to jobs@fxcm.com .  Please reference the FX Client Service Representative (example) position on your resume and cover letter. 

