Position: Senior FX Sales Associate
Education Level: BS/BA

Hours: Day, Evening, and Midnight shifts

Compensation: Commensurate with experience 

Location:  New York, NY 
 

Responsibilities include, but are not limited to the following:  

· Conducting sales calls and responsible for bringing new Forex retail and Institutional traders to the firm

· Following financial markets and understanding what is occurring and be able to relate them to FX movements

· Providing support for self-trading FX clients, Introducing Brokers, Money Managers, and Financial Institutions from all over the world 

· Assisting customers with account inquiries and turning customer interactions into sales opportunities

· Demonstrating our trading platform and discussing the FX market with prospective clients 

· Building and maintaining relationships with clients through phone, email, and Live Person chat 

 

Qualifications:  

· 3-6 years prior financial sales experience is required. Prior FX sales experience is a plus,  but not required
· Prior sales experience should include a period of time conducting sales over the phone exclusively
· Proven ability to close deals and bring new business through networking and referrals
· Ability to build and maintain strong relationships with clients
· Demonstrate a strong interest and passion for financial markets, international affairs and geopolitical events 

· Write and speak persuasively and clearly 

· Think quickly and problem-solve in real-time 

· Follow economics, international finance, foreign exchange and international news events

· Basic technical knowledge and experience in the financial markets a plus

· Flexibility to work day, evening, and midnight shifts

· Must be eligible to work in the USA (No H1 Visa Sponsorship)

· Bachelors degree in a related area with a minimum GPA of 3.0

 Interested candidates may email their resume and cover letter to jobs@fxcm.com .  Please reference the FX Client Service Representative (example) position on your resume and cover letter.  


 Position: Client Service Representative
