Position: Software Configuration Specialist
Education Level: BA/BS Degree

Hours:  Must be flexible to day and evening shifts

Compensation:  $80K

Location:  New York, NY 

We are currently seeking a Software Configuration Specialist to join our Production Department. Ideal candidates must be comfortable in a dynamic, fast paced environment with a high degree of individual autonomy. Above average verbal and written English skills are essential. Ideal candidates will have a recent BS degree in Computer Science with some experience in support/development/maintenance and support of enterprise-level information systems. This is an excellent opportunity for professional self-development and skill building. 

Responsibilities include, (not limited to): 

· Software components configuration 

· Startup, shutdown, monitoring, performance watching and optimization 

· Hardware resource planning 

· Assisting sales, operations and technical support level 2 on technical issues resolution and information sharing

· Working with Development and IT to resolve technical issues and prevention

· Technical documentation and Run Book support and development 

Qualifications:
· Must be eligible to work in the USA (No H1 Visa Sponsorship)
· BS in Computer Science or equivalent 

· Must have knowledge of Unix and Linux, installation, configurations, and software deployment 

· Networking and protocols; TCP/IP, Multicast, VPN, Internet and Extranet

· Security: SSH and SSL, certificates and encrypting algorithms 

· C and Java programming skills; J2EE, Application Servers, Multithreading, profiling

· RDBMS, Basic SQL, Oracle PL/SQL programming, understanding Oracle RDBMS Architecture 

· Time management and good communication skills are a must

· Various versioning system experience (CVS, P4, etc)

· Previous experience in Financial/Banking information system development, configuration and support a plus!!!

Interested candidates may email their resume and cover letter to jobs@fxcm.com .  Please reference the FX Client Service Representative (example) position on your resume and cover letter.  

